IYBJIMYHBIN JOTOBOP-O®EPTA
HuTepuer marazuna etalon-holding.kz

Hacrosimuii noroBop Mexay uHTepHeT — marasuaom etalon-holding.kz umenyembim B
nanpHelmem «MHTepHeT Mara3uH»,  MOJb30BaTEICM YCIYTI HHTEPHET - Mara3uHa,
HMEHYeMbIM B fanbHelem «[lokymaTenby onpeaeisieT yeaoBUs MPUOOPETEHHsI TOBAPOB
4yepes caiT MHTEpHeT - Mara3una WWw. etalon-holding.kz

1.OBIIHUE ITOJIOKEHUA

1.1. ToBapumectBo ¢ orpannueHHO# oTBeTcTBeHHOCThI0O «ETALON HOLDING» mybaukyet
HaCTOSALIUN TOTOBOP KYIUIM-TIIPOJIAXKH, IBISIOMIUNICS TyOINYHBIM JI0TOBOPOM - 0(epToit
(mpensioxkeHreM) B apec GU3NUECKUX U IOPUANUECKUX JIULl B COOTBETCTBUU CO CT. 447
I'paxxganckoro Koxexca Pecnnyonuku Kazaxcran (nanee — 'K PK).

1.2. Hacrosmas nybnuunas opepra (uMenyemas B naibHeiniem «OdepTay) onpeaenser Bce
cymecTtBeHHbIe yenoBus goropopa Mexay TOO «ETALON HOLDING» u mutom,
akuenToBaBmuM Odepry.

1.3. Hacrosamuii noroBop 3akinrouaerca Mexay [lokynarenem u MHTEpHET - Mara3uHOM B
MOMEHT 0(opMIIeHHS 3aKa3a.

1.4. Odepra MOXKET OBITH TPUHATA JIFOOBIM (PU3UUECKUM HITH IOPUIUYECKUM JIMIIOM Ha
tepputopun Pecnyonumku Kazaxcran, MEOIIMM HaMepeHne MpruoOpecTH TOBAp U/WIH
yciyru, peanusyeMbie/mpenoctaBisgembiec TOO «ETALON HOLDING» yepe3 unTepHer-
MarasuH, pacroJIoXKeHHBIN Ha caiite Www.etalon-holding.kz.

1.5. Iloxynarenp 6€30rOBOPOYHO MPUHUMAET BCE YCIOBUSI, COAEpKaIuecs B odepTe B IIETIOM
(T.e. B mOJTHOM 00OBEME M 0€3 UCKIIOUCHUH).

1.6. B cnydae nmpuHSATHS YCIOBHM HACTOSIIETO JOTOBOpA (T.€. IMyOTuYHON 0(pepThl HHTEPHET
MarasuHa), Gu3nuecKoe WIH IPUANYECKOe U0, IPOU3BOIAIIEE aKIenT 0(epThl,
cranoButcs [lokynarenem.

1.7. AxuenTom HacTosieit odeptsl saBisercs ohpopmieHnue [lokynarenem 3aka3a Ha caiiTe:
www.etalon-holding.kz.

1.8. Odepra, Bce npunokeHus K Hel (MpU UX HATUYHH), a TAKXKe BCSI IOMOJIHUTENIbHAs
unpopmarus o roBapax TOO «ETALON HOLDING», onybiukoBana Ha caiite Www.etalon-
holding.kz.

2.CTATYC HHTEPHET - MAT'A3BUHA

2.1. Unrepuer-marasus siBnsercs cooctBeHHOCThI0O TOO «ETALON HOLDING» u
MpeHa3HAueH 71 OpraHu3aluu JUCTAaHIIMOHHOTO crioco0a Mpoaaku TOBapOB Yepe3 CeTh
WHTEpHET.

2.2. Coenku MHTEPHET-Mara3uHa, peryIupyTcs JOTOBOPOM KYIIU-TIPOAaXH (CM. HIXKE) Ha
YCIOBHSIX yONMYHOM 0epThl, pa3MelnieHHbIM 1o aapecy https://etalon-
holding.kz/almaty/privacy.pdf. IIpousBens akuent opeptsI (T.€. omiaTy 0(GOpMIECHHOTO B
MHTEepHET-MarasuHe 3akasa), [lokymarens mosydyaet B COOCTBEHHOCTh TOBAap Ha YCIOBHUSX
JloroBopa KyIiIu-TpoIaxH.



2.3. luTepHeT-Mara3uH He HECET OTBETCTBEHHOCTH 3a COJEPKaHUE U I0CTOBEPHOCTD
nHpopManuu, npeaocrarieHHon [lokymaTenem npu opopmiIeHNH 3aKaza.

3.CTATYC IIOKYIIATEJIA

3.1. I[lokynarenp HECET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh MPEIOCTABIEHHON IPU
odopmiIeHnH 3aKa3a HHPOPMALIMH, U €€ YUCTOTY OT MPETEH3UN TPETHUX JIHII.

3.2. [lokynarenp NOATBEPK/IAET CBOE COIJIACHE C YCIOBUSMHM, YCTAHOBIEHHBIMU HACTOSIINM
JloroBopowm, mmyteM Hakatus KHONKH «O(opMHUTH 3aKa3» Ha MOCIETHEM dTare 0(hOPMIICHHS
3aKa3a Ha caliTe MHTEepHEeT-Mara3uHa.

3.3. Undopmanus, npenocrapieHnas [lokynarenem sBisieTCs KOH(QHUACHIINAIBHOM.
[Tokxymarens mpempocTaBIIsisi CBOM IEPCOHAIBHBIE JaHHBIC, 3apErHCTPUPOBABIINCE Ha caiiTe
WJIM 3aM0JTHEHUH 3asIBKU JTA€T CBOMMU JICMCTBUSMH COTJIacHe Ha 00paboTKy ero
MEePCOHAJBHBIX JAHHBIX B LEJISAX HCIIOJTHEHHS MOJIH30BATEIBCKOTO coTanmeHus. MIHTepHeT-
Mara3uH UCIOJb3yeT HHpopMaruio o [lokynaTene HCKIFOUNTENBHO B LEISIX

(G YHKIIMOHMPOBAaHUS UHTEPHET-Marazuna (oTnpasieHue ysegomiienus [lokynaremio o
BBITIOJTHEHUH 3aKa3a U T.J.) U B cllydasiX, yKa3aHHbIX B HacToseM JloroBope-odepre.

3.4. ToBap npuodperaetcs [lokynarenemM UCKIIOYUTEIBHO s TUYHBIX, CEMEHHBIX,
JAOMalIHUX HYX O, HE CBA3AHHBIX C OCYHICCTBJIICHUEM HpeJIHpI/IHI/IMaTeJ'IBCKOI\/'I JACATECIBbHOCTH.
Hcnonp3oBanue pecypca HHTEpHET-Mara3uHa JJisg IpocMoTpa U BbIOOpa TOBapa, a Tak e JJIs
odopmiieHus 3aka3a apisietcs st [lokynaTens 6e3B03Me3IHBIM.

4.IIPEIMET O®EPTbBI

4.1. I[Iponasen, Ha ocHOBaHuHU 3aka30B [lokynarens, nponaér [Tokymarento ToBap B
COOTBETCTBUU C YCJIOBUSIMU U IO I[eHaM, ycTaHOBJIEHHBIM [IpoaBiiom B odepre u
MPUIIOKEHUSIX K HEll.

4.2. locTaBKa TOBapoOB, 3aKa3aHHbIX U oraueHHbIX [lokynaTenem, ocyiecTBIsIeTCs
[Ipoxasiom mnu IlepeBo3unkom. [lokynarens umeer npaBo 3abpaTh TOBap cO cKiIaaa
[IpoxaBua camocrosiTenbHO (camoBBIBO3). [lokynarento npu opopmieHun 3akaza
MPEOCTaBISETCS MPAaBO BbIOOpa Cr1oco0a 10CTaBKH.

4.3. K otHomienusim mexy [lokynaTenem, kak pusndeckum iunom, u [Ipogasiom
npumenstorcs nonoxxenus ['K PK, 3akon Pecny6nuku Kazaxcran ot 04.05.2010 N 274-1V "O
3aluTe Npas noTpeduTeneit, a Takke MHbIE HOPMATHUBHBIE IIPABOBBIE AKThl, IPUHSATHIE B
COOTBETCTBUU C HUMH.

4.4. duznyecKoe WK IOPHINIECKOE JINIO CYUTACTCS MPUHSIBIINM BCE YCIOBUS 0PEpTHI
(akuenT ogepTsl) U NPUIIOKEHUH K Hell (IPH UX HAJIMYUH) B TIOJTHOM 00beMe u 0e3
UCKIIIOUeHUI ¢ MoMeHTa noiyyeHus [IpogaBiom coobuienus o Hamepenuu [lokynaTens
nproOpecTy ToBap Ha yCIOBUsAX, NpeuiokeHHbIX [IponaBuom. B cnydae akienta odepTs
¢bu3nyuecKkoe WIN IOPUINIECKOE JUI0 CYUTAETCs 3aKI0YuBIINM ¢ [IpoaBiiomM 10roBop
KYIUTU-TIPOIaXKHU 3aKa3aHHBIX TOBApOB M MpuodpetaeT craryc [lokynarens.

S5.TOPAJOK 3AKJ/IIOYEHUA JOT'OBOPA KYILJIN-ITPOJAKHU

5.1. ITokynaTenb MOXeT 0()OPMHUTB 3aKa3 CaMOCTOATEIBHO Ha CaliTe MHTEPHET - Mara3uHa,
nub0 yepe3 MeHeKepa 1o TenedoHam, ykasaHHBIM Ha caiiTe, Ha ycioBuaXx JloroBopa Kyriu-
npojiaxu (MyOoaIuYHONH oQepThl MHTEPHET - Mara3uHa).



5.2. Ilpu oopMieHnH 3aKa3a B UHTEPHET - MarazuHe, [lokymarens 00s3aH IPEeI0CTaBUTh O
cebe nHpopMaIuio:

e O®.N.O. (st pU3NYECKUX JINIT) WM MTOJIHOE HAMMEHOBAHUE (IS FOPUINYECKUX JIUIT)
IToxynarens Tosapa;

e ajzpec nocraBku ToBapa;

e KOHTAaKTHbIU TenedoH U eKkTpoHHYIo nouty llokynarens Tosapa.

5.3. BoneusbsiBnenue [lokymnarens ocymecTBIIETCs MOCPEICTBOM BHECEHHUS TTOCIETHUM
COOTBETCTBYIOIIUX JaHHBIX B (POpMY 3aKa3a B MHTEPHET -Mara3uHe W00 1mo1aueii 3asiBKH
yepe3 MeHeKepa HHTEPHET - Mara3uHa Wi 10 3JIeKTPOHHOH noyrte (e-mail).

5.4. UatepHer-Mara3ud He penaktupyet uHpopmamuto o [lokymnarene.

5.5. Jlns nonyyenust OymaxkHoro sk3eMmiuisipa JloroBopa Kymin-npojaaxu, [Tokynarens
OTIPABJISIET 3asIBKY 110 AJIEKTPOHHOM MOYTE WK Tele(oHy, yKa3aHHBIM Ha CalTe.

6. MH®OPMAIIUSA O TOBAPE

6.1. ToBap mpeacTaBlIeH Ha caifTe yepe3 rpadudeckue n300paxeHus -00pasIlbl, IBISIONTHECS
COOCTBEHHOCTBIO HHTEPHET - Mara3uHa.

6.2. Kaxxnoe rpadudeckoe n3odpaxkeHne -o0paser; ConpoBOKIATCS TEKCTOBON
nHbOpPMaIIUEii: HAMMEHOBAaHUEM, Pa3MEPHBIM PSIA0M (IIPU HEOOXOAMMOCTH ), IEHOU 1
OTMCAaHHEM TOBapa.

6.3. Bce nH(opManioOHHBIE MaTepUaIIbl, TPEICTaBJICHHBIC B HHTEPHET - MarasuHe, HOCST
CIIPABOYHBINA XapaKkTep W HE MOTYT B TMOJIHOW Mepe nepeiaBaTh HHPOPMAIIUIO O CBOMCTBAX U
XapaKTepUCTUKaxX TOBapa, BKJIOYas I[BeTa, pa3Mephl U popMbl. B ciiyyae BOSHUKHOBEHUS Y
[Tokynarens BOpoCOB, KacaroIINXCcsi CBOMCTB U XapaKTEPUCTUK ToBapa, [lokynarens qomxeH
nepen opopmMiieHneM 3aka3a oopartutbes k [Ipoaasiyy no tenedoHnaM yka3aHHBIM Ha CalTe.

6.4. ITo nmpocbbe [lokymnarens MeHe Kep HHTEPHET - MarasuHa o0si3aH MPeJoCTaBUTH (110
TenedoHy WK MOCPEICTBOM IEKTPOHHON MOYTHI) MPOUY0 HHPOPMALINIO, HEOOXOAUMYIO U
JOCTaTOUYHYIO, ¢ TOUKHU 3peHust [lokynaTens, A NPUHATHS UM PELICHUS O MOKYIIKEe ToBapa.

6.5. [lokynarens yBeJOMIJIEH O TOM, YTO IpHOOpeTas ToBap CO CKUJIKOW, YCTAaHOBICHHOM B
CBSI3M C €ro HejocTaTkaMu (nedekramu), OH JIMIIaeTCs IpaBa CChlIAThCSA HA HUX B
NalbHENIIEM.

6.6. HOKyrIaTCJ'IB YBCAOMIICH HpOI[aBI_IOM 0 TOM, 4TO TOBap, YKaSaHHbIﬁ B CUCTC OTACIbHBIMU
IIO3NIHUAMU B JI000M CJIydac HEC SABJISACTCA KOMIIIICKTOM.

7.JI0PAJOK ITPHOBPETEHUA TOBAPA

7.1. Ilokynarens Bopase o(popMHUThH 3aKa3 Ha J000N TOBap, MPeACTaBIECHHBIA B UHTEPHET -
MarazuHe. Kaxapiit ToBap MokeT ObITh 3aKa3aH B J1000M KonuuecTBe. MckimoueHus us
YKa3aHHOT'O MTpaBUJia yKa3aHbl B OMMMCAHUU Ka)KJI0TO TOBapa B CiIydae MPOBEIACHUS aKIuil,
CHATHS TOBApa C NPOJAXKH U T.II.

7.2. 3aka3 moxeT O0bITh 0opopmiteH [lokynarenem no TenedoHaM, yKa3aHHBIM Ha caiTe, WK
0(pOpMIIEH CaMOCTOATENLHO Ha CalTe.



7.3. Ilocne odopmitenus 3akaza [IponaBen noaresepxaaet 3akas [lokynarens myrem
ornpasieHus Ha e-mail [lokymarens nadopmannu, NOATBEPKAAOMNNA TPUHATHE 3aKa3a, C
yKa3aHHEeM HauMEHOBAHUs, pa3Mepa, [EHbl BHIOPAHHOTO TOBapa M 00IIel CyMMBI 3aKa3a WK
MEHE/DKep MHTEpHET - Mara3uHa cBsizbiBaercs ¢ [lokynarenaem no tenedony.

7.4. Ilpu OTCYTCTBUM TOBapa Ha CKJIaJle MEHEDKEP MHTEPHET - MarasuHa 00s3aH MOCTaBUTh B
n3BecTHOCTH 00 3ToM [lokynarens (1mo TenepoHy WM MOCPEACTBOM JICKTPOHHOM MOYTHI).

7.5. Ilokynarenap BIpaBe clenaTh NPEeABAPUTEIbHBIN 3aKa3 HA BDEMEHHO OTCYTCTBYIOIIMI HA
CKJIaJle TOBap.

7.6. Ilpu otcyrcTBuu ToBapa IlokynaTens BlipaBe 3aMEHUTh €ro APYTrUM TOBapOM JIU00
aHHYJIUPOBATh 3aKas3.

7.7. Cpok mocTaBKH TOBapa cocrapisieT He Oosiee 30 qHEW M HAYMHAET UCUUCIATHCS HA
CIeqyoIIUN AeHb nocie nonayuenus [IpogaBiiom coobmenus: o HamepeHuu [lokynarens
MpuoOpecTy TOBAp Ha yCIOBUX, MpeIoKeHHbIX [IpoaaBiom.

8.IIEHA TOBAPA

8.1. Ilena ToBapa B MUHTEpHET - Mara3uHe yka3zaHa B TeHre PecnyOnuku Kazaxcran 3a
€IWHUITY TOBapa.

8.2. YkazaHHas Ha caifTe I[eHa TOBapa MOXET ObITh N3MEHEHA UHTEPHET - Mara3uHoM B
OJHOCTOPOHHEM TMOPsJIKE, IPU 3TOM I[€Ha Ha 3aKa3aHHBIN U orayeHHbIN [lokynaTenem ToBap
M3MEHEHUIO HE TIOTICHKHUT.

8.3. [TonHast cTOMMOCTD 3aKa3a COCTOUT U3 KaTaJl0XKHOW CTOMMOCTH TOBapa, CTOMMOCTH
TOCTaBKH U CTOMMOCTH HNOJbEMA HA dTaXK.

8.4. Croumocts ycayr, npeaoctapisieMbix [lokynarento [IpogaBiom npu nokyrnke ToBapa B
WHTEpHET -MarasuHe ykaszaHa B paznene «Omnara u JJocraBkay.

9.0I1JIATA TOBAPA

9.1. CriocoObI ¥ OPSOK OIJIATHI TOBapa yKa3aHbl Ha caiiTe B pasjaene «Omiarta u JloctaBkay.
[Ipu HE0OXOAMMOCTH MOPSAIOK U YCIOBUS OILIATHI 3aKa3aHHOTO TOBapa OroBapUBaIOTCS
[TokynareneM ¢ MEHEI)KEPOM HHTEPHET -Mara3uHa.

9.2. Ilpu nanuunoii popme omnatsl [lokynarens 00s3an ynnatuth [Ipogasiy 1ieHy ToBapa B
MOMEHT €ro Mepeiauu MyTeM Nepeaadn JIeHer MPeICTaBUTEeN0 HHTEPHET -Mara3uHa, KOTOPbIi
JIOCTaBUT TOBAp.

9.3. Omnarta Ge3HAIMYHBIM PacueTOM MPOU3BOJUTCS COTIIACHO 0(OPMIICHHOMY CUETY B
TeueHue TpEX OaHkoBckuX aHEH. [locne mocTymnueHus IeHeKHbIX cpeacTB Ha cueT [Ipoaasia,
MEHEKEP UHTEPHET -MarazuHa corjacosbiBaet ¢ [lokymarenem cpok nocrasku. [Ipu
0e3HanuuHO# (opmMe omnaTel 00s3aHHOCTH [lokymaTens Mo yniaTe 1eHbl TOBapa CUUTAETCS
HCIIOJJHEHHOM C MOMEHTA 3a4MCIIEHHS] COOTBETCTBYIOIIMX JEHEKHBIX CPEJICTB HA PACUETHBIN
cuer, ykasza"Hbii [Ipogasiom.

94. HOKyHaTCJIB OILJIAYMBAET 3aKa3 JIIOOBIM CHOCO6OM, BLI6paHHLIM B UHTCPHCT -Mara3uHe.
9.5. PacueTsl CTOpOH IIpH OIJIATC 3aKa3a OCYIICCTBIIAIOTCSA B TCHI'C PCCHyGJ’II/IKI/I Kazaxcran.

10.JOCTABKA TOBAPOB



10.1. Cnoco0bl, TOPSAZIOK U CPOKU AOCTABKH TOBapa yKa3aHbl Ha caiite B pazzgene «OmiaTta u
HocTaBkay. [Topsnok u yci1oBUs JOCTaBKU 3aKa3aHHOI'O TOBapa OrOBapUBAIOTCS
[TokymareneMm ¢ MEHEI)KEPOM UHTEPHET -Mara3uHa.

10.2. CaMOBBIBO3 TOBapa:

10.2.1. IIponaserr, moJTy4yuB yBEIOMIICHHE O Pa3MEIIEHHOM 3aKa3e, MOATBEPKIAET €ro
nmoJy4deHue 1o Tenedony uiu mo e-mail [Tokynarens u coriiacoBeIBacT C HUM JaTy
CaMOBBIBO3a TOBapa.

10.2.2. ITokynaTens onjadynBaeT (Ipy HAIMYHON opMe OTIAThI) U TIOJIYy4aeT 3aKa3 M0 MECTY
HaxoxaeHus ckiana [IponaBua. Anpeca, KOHTaKTHI M PEKUM pabOThI CKIJIAI0B YKa3aHHbI Ha
caiite [Iponasua B paznene «Konrtaktsi»). [Ipu 6e3nanuunoit popme omnatsl [Iponasen
JOTIOJIHUTEIBHO 10 Tenedony uiH no e-mail [lokynaTens noarsepxkaaer GpakT 3auucieHUs
OTIATHI 3aKa3a Ha pacueTHbIN cueT [IpoaaBua u TOIBKO MOCIE 3TOTO COTJIaCOBBIBAET C
[lokynareneM naTy caMOBBIBO3a TOBapa.

10.2.3. I[IpaBo COOCTBEHHOCTH M PUCK CIIy4aifHOUM THOENH, yTPaThl WJIA MOBPEXKIACHUS TOBapa
nepexoaut k [lokynarento ¢ MomenTa nepefaun ToBapa [lokynarento umu ero
[IpencraBurento.

10.3. DocrtaBka ToBapa [IpomaBuom:

10.3.1. ITepexoa mpaBa cOOCTBEHHOCTH M PUCK CIy4ailHOW TUOEH, yTPaThl UJIH TTOBPEKICHUS
ToBapa rnepexoaut kK [lokymaTenao ¢ MOMeHTa nepenayn ToBapa [lokynarento wim
[IpexcraBurento B MecTe UCTIOTHEHHS OTOBOpa ¢ MOMeHTa moanucanust CTOpOHAMH aKTa
npuéma ToBapa (TOBapHOUW HAKIIaIHOM.)

10.3.2. IIpu noctaBke ToBap Bpydaercs [lokynarento unu [IpeacraBurento.
10.4. DocTtaBka ToBapa [lepeBo3unkom:

10.4.1. [IpaBo COOCTBEHHOCTH M PUCK M PUCK CIIyYaHOW THOEIIH, YTPAThl I IMOBPEKICHUS
toBapa nepexoaut ¢ [Ipoaasna Ha [Toxynatens unu [lepeBo3unka (B COOTBETCTBHH C
3akitoueHHbIM Mexay [lokynarenem u [lepeBo3urkoM JOrOBOPOM) ¢ MOMEHTA Mepeiadu
ToBapa llepeBo3unKy B MecTe UCIIOIHEHHUS JOroBopa npu noanucaiun CTOpOHaAMU aKTa
npuéma ToBapa (TOBapHOW HAKIaAHOW U/WIIM TPAHCIIOPTHOW HAKIAAHOW U/WJIM TOBAPHO -
TPaHCIIOPTHOM HAKIIaJTHOM ).

10.4.2. O6s3atenscTBO 1O niepenayu ToBapa [lokynarento, B Tom umcie m. 10.4.1., cuuraercs
WCIIOJHEHHBIM C MOMEHTA mepeaaun ToBapa [lepeBo3uuky.

10.4.3. CTouMOCTb AOCTAaBKH TOBApa B paMKax KaxKJI0T'0 3aKa3a paCCUUTBIBACTCA UCXOOA U3
Beca M 00beMa BCEX 3aKa3aHHBIX TOBAapoOB, aZip€Ca NOCTABKHU 3dKa3d, paClCHOK MIEPCBO3UNKA U
OINIaYMUBACTCA HOKynaTeneM CaMOCTOATCIIbHO.

10.5. [lokynarenb 00s3aH MPUHATH TOBAp MO KOJIUYECTBY U ACCOPTUMEHTY B MOMEHT €ro
MPUEMKH.

10.6. ITpu nonyuyenun ToBapa Ilokynarens nomkeH B pucyTcTBuM npeacrasurens IIponasuna
(mepeBo3unKa) MPOBEPUTH €r0 COOTBETCTBUE TOBAPHOM HAKJIAaIHOM, YI0CTOBEPUTHCS 110
HaMMEHOBAHUIO TOBApa B KOJINUECTBE, KAYECTBE, KOMINIEKTHOCTH TOBapa.



10.7. IloxynaTens unu IIpencraBurens npu npueMKe ToBapa MOATBEPKIAET CBOEH MOIIUCHIO
B TOBApHOM HAKJIAJHOM, YTO HE UMEET IIPETEH3UM K BHEIIHEMY BUy U KOMIUIEKTHOCTH
TOBApa.

11.'APAHTHUU HA TOBAP

11.1. 'apanTUIHBIN CPOK IKCILTyaTallMU HAa TOBAp OCTaBIISET 6 (11€CTH) MECALIEB C MOMEHTA
nepenauu Topapa Ilokynarento unu ero [Ipeacrasurento, ecinu HHOE HE IPEJYCMOTPEHO
JOTIOJIHUTEJILHBIM COTrJlalieHueM. ["apanTust He pacnpocTpaHseTcs Ha U3JENHs, IKCILTyaTalus
KOTOPBIX ITPOU3BOJUTCS HE 110 HA3HAUYECHUIO WM C HApPYIICHUEM HOPM M MPaBUII
JKCIUTyaTalliM, YCTAHOBJIEHHBIX HA JIaHHBIN BUJI TOBApa, a TAaKXKe OMPEIeIEHHbIX HACTOSIIUM
JOTOBOPOM.

12.BO3BPAT TOBAPA

12.1. TlokymaTenp BIpaBe 0TKa3aThCs OT TOBApa B JIOOOE BpeMs JI0 €ro Mepeaadn, a mocie
Iepeady TOBapa - B TECUEHUE CEMU JHEN, B IOPSAKE U HA YCIOBUSX, PETYCMOTPEHHBIX
3akoroMm PK «O 3ammte mpaB morpedurteneit PK».

12.2. Bo3BpaT ToBapa HaAJIeKAIEro Ka4yeCcTBa BO3MOKEH B CIIydae, €CJIM COXPAHEHBI €ro
TOBapHBIN BUJ (yIIaKOBKa), MOTPEOUTEIHCKIUE CBOMCTBA, a TAK)KE TOKYMEHT,
MOATBEPKAAOIMUN (DAKT U yCIIOBUS MOKYIKH YKa3aHHOTO TOBapa.

12.3. [lokynartenb He BOpaBe OTKA3aThCS OT TOBapa HaJUIEkKaIlero KauecTBa, UMEIOIIEro
WMHJIMBUAYaJIbHO-ONpPEIeJICHHbIE CBOICTBA, €CIIU YKa3aHHBIM TOBAp MOXKET OBITh HCIOIb30BaH
HCKIIIOUHTENRHO TTpuoOpeTatomum ero [lokynarenem (B T.4. HE CTaHAAPTHBIC (TI0 JKEIIAHUIO
[Tokynarens) pa3mepsl u ap.). [loaTBepk1eHHEM TOT0, YTO BEIlb UMEET WHIUBHUAYATbHO -
OTpeieNIeHHbIE CBOMCTBA, SIBJISIETCS OTIMYME HATIOJHEHUS U pa3MepoB TOBapa HAMOJHEHUIO U
pasmepam, yKa3aHHBIM B UHTEPHET -Mara3uHe.

12.4. Bo3Bpar ToBapa, B ciydasx, IpeyCMOTPEHHBIX 3aKOHOM M HacTOsUM JloroBopom,
MPOU3BOJIUTCA 110 apecaM, YKa3aHHbIM Ha caiite B pa3aene « KoHTaKThbI».

12.5. Ilpu otkaze [lokymarens ot ToBapa Hajuiexaiero kadectsa [Ipogasen Bo3Bpalaer emy
CyMMY, YIIJIAYEHHYIO B COOTBETCTBHUH C JIOTOBOPOM, 3a UCKIIOYeHHuEeM pacxooB [Ipoaasia Ha
noctaBky oT [TokynaTess BO3BpallleHHOT'0 TOBapa, He Mo3/IHee ueM yepe3 15 nHel, ¢ naThl
npeabsaBienus [lokynareneM COOTBETCTBYIOIIETO TPEOOBAHHUSI.

12.6. B cityuae, eciiu BO3BpaT CyMMBI OCYILIECTBIISICTCS. HE OJJHOBPEMEHHO C BO3BPAaTOM
TOBapa, BO3BpPAT yKa3aHHOI CyMMBI OcyIiecTBisieTcs: [IpoaaBloM HATUYHBIME CHEKHBIMU
CpeICTBaMH Mo MeCTy HaxoxaeHus [IpogaBiia, wim nmyTeM nepedynciaeHns Ha OaHKO BCKHUIl
cuet [lokymarens ¢ KoToporo OblIa OCYIIECTBICHA OIIaTa TOBapa MJIM MHON CUeT
coo6menHsbli [TokynaTenem.

12.7. Yka3aHHBIN B HaCTOAIICM ITYHKTC croco0 BO3BparTa ACHCKHBIX CPCACTB MOKCT
HCIIOJIb30BAaTHCA HpO,I[aBI_IOM 1 B UHBIX CJIydasgX BO3BpaTa ACHCKHBIX CPECACTB,
NpeaAYCMOTPCHHBIX HACTOAIIUM JOTOBOPOM U 3aKOHOAATCIILCTBOM PK.

13.0TBETCTBEHHOCTBH CTOPOH

13.1. CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOAaTeNbCTBOM PK.



13.2. IIponaBen HE HECET OTBETCTBEHHOCTH 3a ylep0, npuunHeHHbld [lokynaTemnto
BCIICJICTBHE HEHAIISKAIIETO UCIIOIb30BAHMS UM TOBAPOB, 3aKAa3aHHBIX B HHTEPHET -
MarasmHe.

13.3. CtopoHbI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE UM HEHAJIEKaIlee
WCIIOJIHEHUE 0053aTeNIbCTB 110 JI0TOBOPY HA BPEeMsl ACUCTBHSI HETIPEOIOJIUMOM CHIIBL.

14.ITPOYHUE YCJIIOBUA

14.1. K otHomienusim mexay [lokymnarenem u IIpoaBiioM npuMeHsieTcs: 3aKOHO1ATEIbCTBO
PecniyOnuku KazaxcraH.

14.2. ITpu neobxoaumoctu IIponasen u [lokynarens Bnpase B 1t000€ BpeMst 0(pOPMUTH
JIOTOBOP KYIUIM-TIPOJIaXkH ToBapa B (opMe MUCbMEHHOIO JIBYXCTOPOHHEIO COIJIAIlIeHUs], HE
MPOTUBOPEYALIETO MOJOKEHUSIM HacToseld opepThl.

14.3. B ciydyae BO3HUKHOBEHUS BOIIPOCOB M MPETEH3UM cO cTOpoHbI [lokynarTens, OH 10JKeH
o6partutbcs B otaen nmpogax TOO «kETALON HOLDING» mo angpecy: r.Anmats,
yin.Illlesuenko, 1656/72T, opuc 601, o Tenedony: +7 (727) 334 00 02

wim no e-mail: market@etalon-holding.kz.

14.4. Hacrosimuii JOroBOp BCTYNAET B CUJY C AaThl akienTa [lokynarenem HacTosmien
o¢epThl U JeHCTBYET JI0 MOJHOTO UCMOTHEHUs 00s13aTenbeTB CTOpOHAMH.

14.5. Bce ciopbl 1 pa3HoTJIacusi, BOSHUKAIOMIKE TPU UCToJHeHNH CTOpOHaMU 0053aTEIbCTB
10 HACTOSIIEMY JIOTOBOPY, PEIIAIOTCS yTEM IEPEeroBopoB. B ciayyae HEBO3MOXKHOCTH UX
ycTpaneHuss, CTOpOHBI UMEIOT MPABO OOPATUTHCS 3a CYACOHOMN 3aIIUTON CBOMX HHTEPECOB.

14.6. IaTepHeT-Mara3uH OCTaBJSICT 32 COOOM MPaBoO paCIIUPATh U COKpaIIaTh TOBaPHOE
MpeJUI0kKEHNE Ha caiiTe, peryJaupoBaTh TOCTYI K HOKYIKE JIIOOBIX TOBAPOB, a TAKKe
MPUOCTAaHABIUBATh WM MPEKpPAIaTh MPOJaXy JOOBIX TOBAPOB IO CBOEMY COOCTBEHHOMY
YCMOTPEHHUIO.

15.APEC 1 PEKBU3UTHI IIPOJABIIA

HaumenoBanue: TOO «ETALON HOLDING»

IOpI/IL[I/I“IeCKHﬁ anpec: 050009, Pecnybnuxa Kazaxcman, e.Anmamul, ya.lllesuenxo, 1655/721, ogpuc 601
BuH: 100240005957

UK KZ938562203116325260 8 AO "bauk Lleatp Kpeaut» Banmrora KZT

BUK: KCIBKZKX

Ten.: +7 (727) 334 00 02



